
 
Stafford Loan Exit Counseling  

Contact Information & Important Websites   
 

 

School Information 
 

Marist College  

Office of Student Financial Services 

3399 North Road 

Poughkeepsie, NY 12601 

(P) 845-575-3230 

(F) 845-575-3099 

Email: Studentfinancialservices@marist.edu  
 

 

If you have student loan issues or problems that your school, lender, 

guarantor or servicer cannot resolve contact: 
  

U.S. Department of Education 

Office of the FSA Ombudsman 

830 First Street, NE 

Mailstop #5144 

Washington, DC 20202-5144 

Toll-free: 1-877-557-2575 

                1-202-377-3800 

Fax:         1-202-275-0549 

Email:  fsaombudsmanoffice@ed.gov  

Website: www.ombudsman.ed.gov 
 

Important Websites 
 

U.S. Department of Education: www.ed.gov  

National Student Loan Data System: www.nslds.ed.gov  

The NSLDS website is a student loan database system that will list the student’s entire 

Federal loan borrowing history.  This website will not list any Private loans the student 

borrowed. 

Fin Aid (repayment calculator): www.finaid.org   

Income-Based Repayment (IBR) Plan:  www.ibrinfo.org  

Income Contingent Repayment (ICR) Plan: available for Direct Loan borrowers only, but 

FFEL Loans may be consolidated into Direct Loans to take advantage of this repayment option.  

Please visit http://loanconsolidation.ed.gov/help/faq.html#icrplan for more information on this 

plan.  

Loan Consolidation:  http://www.loanconsolidation.ed.gov/.   

Direct Consolidation Loans allow borrowers to combine one or more of their Federal education 

loans into a new loan that offers several advantages.  

Tax Benefits:   
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