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The number of Americans ages 65 and older is 
projected to nearly double from 52 million in 2018 
to 95 million by 2060, and the 65-and-older age 
group’s share of the total population will rise from 
16 percent to 23 percent.

Average U.S. life expectancy increased from 68 years in 
1950 to 78.6 years in 2017, in large part due to the 
reduction in mortality at older ages.

In less than two decades, the graying of America will be 
inescapable: Older adults are projected to outnumber 
kids for the first time in U.S. history.

America is getting older………. 



Where do most people want 
to live when they are 

elderly? 



What’s the 
percentage of older 
Americans living in 

nursing homes? 



17%
21%

39?
63?

Only 5% of older 
adults (aged 65+) 

live in a          
nursing home.



HEALTH
Medical 

Conditions
Diabetes? 

Osteoporsis COPD? 
Poor eyesight? Heart 

issue?  
?   Life alert? O2? 

Medications?
Glucometer? 

SAFETY 
CONCERNS

Staircases?

Clutter? cabinet 
height?

Old  
bathroom? 

Throw 
rugs? 

DAILY 
LIVING 
TASKS

Housecleaning?

Laundry? 

Shopping?  Dishes? 

Washing 
your hair 

Bathing?  

Garbage?  
Transportation? 

House in 
need of 
repairs? 

Will? 

Supplemental 
Health 

Insurance?

Medicaid?  

Emergency Plan? 

Cooking?  

Enough 
money? 

FINANCIAL 
& LEGAL Heathcare

Proxy? 
Power of 
Attorney?



Home Health 
Aides



Home Care 

1. Types of Aides

2. How to Choose

3. Paying for the Care



Types of Aides

Companion

*No official training
*No certifications



Personal Care Aide –
P.C.A.

* 40 hours of training

* Certification by NYS



Home Health Aide 
(Advanced) 

Home Health 
Aide (Basic) 

- New certification in New York State  -
Under supervision of RN             

- Allowed to give medication 

-Higher level of training then PCA in 
New York State
- Not allowed to dispense medication



Certified Nursing Assistant – C.N.A.

• 150 Hours of training 
• New York State Certification 
• Works under a R.N. 



Private Duty Nursing 

- LPN or RN
- Licensed by NYS
- Is hourly service 
- For the most critical and medically frail patients



How to Choose?







Worst Home Health 
Aide Shortage in 
American History





Agency 
or 

Private?



Medical Home Health                                
Agencies 

Agencies 

Non-medical Home Health 
Agencies & Companies



Certified Home Health 
Agency, CHHA

- Skilled clinician care
- Limited time frame
- Aide service only for 1 or 2x weekly bathing
- Medicare, Medicaid, private pay
- Licensed by New York State



Licensed Home Care Service 
Agencies - LHCSA

- Nursing & aide services 
- Licensed by New York State
- Medicaid, Long Term Care Insurance, private pay 
- Can be long term



Non-Medical Agencies & Companies

- Wide range of types of companies & agencies

- Are a business entity registered with NYS

- Aides may or may not be certified 

- Usually do payroll for aides

- Have liability insurance

- Do not offer any medical care



Private Aides, Brokers
or Referral Services 





Things to Think About 

- Certification? 

- Liability Insurance?

- Worker’s Compensation? - Federal & State Employment regulations?

- References? 

- Experience? 

- State license?  

- Registered with New York State? 

- Available 24 hours a day? - Back up? 

- Background check? 

- Supervision? 



New York State 
Home Care 

Registry

The HCR is mandated by Chapter 594 of the 
Laws of 2008.

Available online and by phone through the NYS Help 
Desk at 877-877-1827.

Registry is for PCAs and HHAs only. 



- Pre-screened workers 
- Relevant experience
- Back up care
- Certified staff
- Aide has supervisor 
- Liability insurance
- Payroll managed

- Worker’s comp insurance

AGENCY 

- Training offered to staff

- Less paperwork 

- Anticipate less trouble

PRIVATE

- Costs less

- More aides
- Your in charge

- You can personally 
interview & vet aides

AGENCY PRIVATE

- May cost more
- Less choice in aide
- Limited negotiation 

- No emergency coverage
- No screening or 
background check  
- No liability insurance
- No worker’s comp
- Illegal w/o Dept of 
Labor laws followed 

- Less aides available

- Aides unsupervised
- Aide may not have 
certification or training





ASK     
QUESTIONS



For Agencies 
---AARP Caregiving Checklist “Choosing an Agency for In-Home Care”

Interview questions 

- Are you certified?  If so as what? 
- What have you been trained in? 
- How much experience have you had? 
- Tell me about your best experience in caring for a elderly person?
- Tell me about your worst experience? 
- How would you respond to a client who refused care? 
- Describe the process for moving a client from their bed into their wheelchair?
- What would you do if the client fell out of their bed? 
- Do you have a back up in case you can’t come into work? 

- Ask questions specific for your loved one such as “Do you know how to clean a catheter?” or “My Mom 
has had choking incidents- how would you feed her?” 

-

For Private Aides





- Medicare
- Long Term Care Insurance

- Private Pay

- Expanded In-home Services for the Elderly (EISEP)

- Veteran’s benefits
- Hospice 

- Charities & associations

-Medicaid



Where to you go for help with all of this?

- Friends, neighbors, relatives with 
prior experience

- Local Office for Aging 

- Elder Care Attorneys 

- Geriatric Care Managers 

- Your Minister, Rabbi, Iman……. 

- Associations – Parkinson's, Alzheimer's….

- Physician



Final Thoughts 

* Be proactive if you need an aide,  if possible begin early to search for aides. 
Get creative in your search, talk to friends, colleagues, relatives……

* Since you may have to hire a private aide- ensure you protect yourself 
legally and use a payroll service.

* Carefully interview a potential aide,  be considerate of their time.  Do 
interview on Zoom or FaceTime. 

* Do background check.  Check several references. 

* Don’t forget about utilizing New York’s Consumer Directed Personal 
Assistance Program (“CDPAP’) with Medicaid funded programs.  Medicaid 
will not tell you about this program, you have to ask. 

* Check aide’s credentials on NYS Registry.

* Start planning early for your elderly years, don’t wait for a crisis!!!



https://www.aginglifecare.org/

https://aging.ny.gov/

https://www.dutchessny.gov/Departments/Aging/Office-for-the-Aging.htm

https://www.alz.org/

https://www.parkinson.org/

https://www.nyconnects.ny.gov/

https://www.nvlsp.org/va-app/

https://assets.aarp.org/external_sites/caregiving/checklist
s/checklist_inHomeCare.html?intcmp=AE-HF-IL-CRC-
CAREQA

Resources

NY Connects

Aging Life Care Association

NYS Office on Aging

Veteran’s Benefits “app”

AARP Checklist for Choosing an Agency

Dutchess County Office on Aging

Parkinsons Foundation 

Alzheimer’s Association

https://apps.health.ny.gov/professionals/
home_care/registry/home.action

NYS Home Health Aide Registry 
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NASW
National Association of Social Workers
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