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Barracuda Link Protection 

Barracuda Link Protection scans your email for any potentially known malicious links. You 
will notice that when you hover over the link in your email, it will be rewritten in the bottom-
left corner. See below what the URL will look like after it is rewritten.  

 

Every rewritten URL will start with the same beginning: https://linkprotect.cudasvc.com 

In some emails that are written in plain text versus HTML, you will see the fully rewritten link 
in the body of the email. See below what the body of an email will look like if the link has 
been rewritten. 

 

Malicious Attachments 

Documents attached to emails will be evaluated for malware and other threats in a self-
contained environment. Artificial Intelligence (AI) is used to determine whether anything is 
malicious. The mail is then passed to the mailbox if the attachments are deemed safe.  
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Quarantine Digest 

Email messages that appear to be phishing or otherwise malicious will be securely stored 
in the Barracuda Message Log, and the individual will receive a notification to review them 
in their personal quarantine. Please see below for an example of a personal Quarantine 
digest email.  

Please continue to check the Microsoft Quarantine as we transition to the Barracuda 
Quarantine Digest. If you're unsure about a missing email, please contact the Help Desk 
and wait for IT personnel to get back to you before taking any action.  
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Review Personal Quarantine Log in Email Gateway Defense: 

1. Click on View in Email Gateway Defense, where you will be brought to a web page 
displaying your Message Log, filtering on the Quarantine, seen below. 

  

2. Select the message in the log, and the email will be displayed; images will not be 
seen in this email preview.  

3. After reviewing the message in the quarantine, you can select the Deliver button, 
which will look like this. 

 

4.  When releasing an email message, you must ensure that the email is legitimate. 
Exercise caution with phishing and spam emails that may appear authentic. If you 
suspect the message is not genuine, you may click on the “X” at the top of the pop-
out window. 

Links to Further Training 

Email Gateway Defense User Interface User Guide  

Email Gateway Defense End-User Training Videos 

 Introduction Video 

 Email Gateway Defense End-User Training 

 Email Gateway Defense Hands-On Video 

 

https://documentation.campus.barracuda.com/wiki/x/NwDiEg
https://documentation.campus.barracuda.com/wiki/x/loCjEw
https://documentation.campus.barracuda.com/wiki/spaces/EGD/pages/329482390/Email+Gateway+Defense+End-User+Training#Introduction
https://documentation.campus.barracuda.com/wiki/spaces/EGD/pages/329482390/Email+Gateway+Defense+End-User+Training#Email-Gateway-Defense-End-User-Training
https://documentation.campus.barracuda.com/wiki/spaces/EGD/pages/329482390/Email+Gateway+Defense+End-User+Training#Email-Gateway-Defense-Hands-On-Video
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