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Microso� Safe Links 

Microso� Safe Links scans your email for any poten�ally known malicious links. You will no�ce when you 
hover over the link in your email, at the botom le�-hand corner the links will be re-writen. See below 

for what a URL will look like a�er it is rewriten.  

 

Every re-writen URL will start with the same beginning https://nam01.safelinks.protection.outlook.com 

In some emails that are writen in plain text versus HTML, you will see the fully rewriten link in the body 
of the email. See below for what the body of an email will look like if the link has been rewriten. 

 

 

Safe Atachments 

Documents atached to emails will be evaluated for malware and other threats in a self-
contained environment. Ar�ficial Intelligence (AI) is used to determine and analyze if there is 
anything malicious. The mail is then passed off to the mailbox if the atachments are deemed 

safe.  

 

Personal Quaran�ne 

Email messages that appear to be phishing or malicious in some way will be stored safely within 
Microso�, and the individual will receive a no�fica�on to safely review the messages that are in 

their personal quaran�ne. Please see below for an example of what a personal Quaran�ne 
no�fica�on email will look like. If you are uncertain about a missing email, please con�nue to 

call the Help Desk.  
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To Review Personal Quaran�ne: 

1. Click on Review Message, where you will be brought to a web page displaying your personal 
quaran�ne.  

2. You can view the informa�on for that specific message. View the message pop-out, if you want 
to Preview the message select the three dots towards the top of the pop-out and select Preview 
Message.  

3. A�er reviewing the message in the quaran�ne, you can select “Release Email”. When releasing 
an email message, you must be certain, it is a legi�mate email. Be careful of phishing emails, and 
or spam emails that may look legi�mate. If you feel the message is not legi�mate you can click 
on the “X” at the top of the pop-out screen. 

 

 


